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LISTENING CHALLENGE 49

CAM 17 - TEST 4 - PART 1 - Listening

Questions 1-10
Write ONE WORD WORD for each answer.

Easy Life Cleaning Services

Basic cleaning package offered

Cleaning all surfaces
Cleaning the 1 throughout the apartment

Cleaning shower, sinks, toilet etc.

Additional services agreed

Every week

Cleaning the 2

e lroning clothes -3 only
Every month
e C(leaning all the 4 from the inside

Washing down the 5

Other possibilities

They can organise a plumber or an 6 if necessary.

A special cleaning service is available for customers who are allergic to 7

Information on the cleaners

Before being hired, all cleaners have a background check carried out by the 8
References are required.

All cleaners are given 9 for two weeks.

Customers send a 10 after each visit.

Usually, each customer has one regular cleaner.
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ANSWER KEY

1. floor(s)
2. fridge

3. shirts

4. windows
5. balcony
6. electrician
7. dust

8. police
9. training
10. review

DICH SONG NGU TRANSCRIPT

_ ENGLISH _ VIETNAMESE

Hello, Easy Life Cleaning Services, Jacinta
speaking.

Xin chao, Dich vu vé sinh Easy Life, t6i la
Jacinta.

Oh hello. I'm looking for a cleaning service for
my apartment — do you do domestic cleaning?

Chao ban. Toi dang tim dich vu vé sinh cho can
ho ciia minh — bén ban cé lam vé sinh nha
G khdng?

Sure.

Co chu.

Well, it's just a one-bedroom flat. Do you have
a basic cleaning package?

A, can ho cla toi chi |3 can hé mét phong ngu.
Bén ban c6 go6i vé sinh ca ban khéng?

Yes. For a one-bedroom flat we're probably
looking at about two hours for a clean.

Co. V@i can ho mot phong ngu thi thugng mat
khoang hai tiéng dé don dep.

So we'd do a thorough clean of all surfaces in
each room, and polish them where necessary.

Vi vay ching t6i sé vé sinh ky luéng tat ca cac
bé mattrong mdi phong va danh béng khi can
thiét.

Does your apartment have carpets?

Can ho cua ban cé tham khéng?

No, | don't have any, but the floor would need
cleaning.

Khong, t6i khdng c6 tham, nhung san nha thi
can dugc vé sinh.

Of course — we'd do that in every room.

Di nhién r6i — ching t6i sé lam viéc d6 & moi
phong.

And we'd do a thorough clean of the kitchen
and bathroom.

Va chuiing t6i cling sé vé sinh ky luéng nha bép
va phong tam.

OK.

bugc.

Then we have some additional services which
you can request if you want.

Ngoai ra, ching t6i con c6 mét sé dich vu bé
sung ma ban cé thé yéu cau néu mudn.

For example, we can clean your oven for
you every week.

Vi dy, chiing t6i ¢4 thé vé sinh 16 nuéng cho

ban hang tuan.
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Actually, | hardly ever use that, but can you do
the fridge?

That ra t6i hau nhu khong dung 10 nudng,
nhung bén ban cé thé vé sinh ta lanh khéng?

Sure. Would you like that done every week?

Pugc chd. Ban muén viéc dé dugc lam hang
tuan khong?

Yes definitely.

. C6, chac chan roi.

And would ironing clothes be an additional
serviceyou can do?

Va la quan ao c6 phai la dich vu bé sung ma
bén ban lam khong?

Yes, of course.

Co, tat nhién.

It wouldn’t be much, just my shirts for work that
week.

Khong nhiéu dau, chi la ao s6 mi di lam cla toi
trong tuan dé thoi.

That's fine.

Khoéng van dé gi.

And we could also clean your microwave if you
want.

Va chiing téi cling c6 thé vé sinh 16 vi séng néu
ban mudn.

No, | wipe that out pretty regularly so there’s no
needfor that.

Khoéng can dau, t6i lau sach 10 vi song kha
thudng xuyén nén khong can thiét.

We also offer additional services that you might
want a bit less often, say every month.

Chung t6i cling c6 nhitng dich vu bé sung ma
ban cé thé can it thudng xuyén hon, vi du
nhu hang thang.

For example, if the inside of your
windows need cleaning, we could do that.

Vi du, néu mat trong ctia cira sé can dugc vé
sinh, chung téi c6 thé lam viéc dé.

Yes, that'd be good.

Vang, nhu vay thi tot.

I'm on the fifteenth floor, so the outside gets
done regularly by specialists,

Toi & tang mu@i lam, nén mat ngoai thudng
dugc chuyén gia vé sinh dinh ky,

but the inside does get a bit grubby.

nhung mat trong thi hoi ban.

And we could arrange for your curtains to get
cleaned if necessary.

Va ching t6i cling c6 thé sap xép dé rém
clra clia ban dugc giat néu can.

No, they're OK.

Khong, rém thi én.

But would you be able to do something about
the balcony?

Nhung bén ban co thé lam gi d6 véi ban
cong khong?

It's quite small and | don't use it much,

Ban cong kha nho va t6i khéng dung nhiéu,

but it could do with a wash every month or so.

nhung c6 1& can dugc rira méi thang mét lan.

Yes, we can get the pressure washer onto that.

Pudc, chlng tbi ¢ thé dung may rira ap luc
cao cho khu vuc doé.

Now if you're interested, we do offer some other
possibilities to do with general maintenance.

Néu ban quan tam, ching téi cling cung cap
mot s6 lua chon khac lién quan dén bao tri
chung.

For example, if you have a problem with water
and you need a plumber in a hurry,

Vi dy, néu ban gap van dé vé nudc va can thg
stra 6ng nudc gap,

we can put you in touch with a reliable one
who can come out straightaway.

chuiing t6i c6 thé két néi ban vsi mét
ngudi dang tin cay c6 thé dén ngay lap tirc.
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And the same thing if you need an electrician.

Va tuong ty néu ban can thg dién.

éRight. That's good to know.

U vay thi tét qua.

I've only just moved here so | don't have any of
those sorts of contacts.

T6i méi chuyén dén day, nén chua cé
nhitng maoi lién hénhu vay.

We also offer a special vacuum cleaning system

Chuing t6i cling cung cap mot hé thong hat bui
dac biét

which can improve the indoor air quality of
your home

6 thé cai thién chat lugng khéng khi trong
nha

by capturing up to 99% of the dust in the air.

bang cach giir lai t6i 99% lugng bui trong
khong khi.

So if you're troubled by allergies, this can make
a big difference.

Vi vdy néu ban bi di irng, dich vu nay cé thé tao
ra su khac biét Ién.

I'll bear it in mind.

\T6i sé ghi nhé diéu dé.

Now can you tell me a bit about your cleaning
staff?

Bay gid ban cd thé cho t6i biét mét chat vé doi
ngii nhan vién vé sinh khong?

All our cleaners are very carefully selected.

Tat ca nhan vién clia ching téi déu dugc tuyén
chon rat ky.

They have to undergo a security check with
the police

Ho phai trai qua kiém tra an ninh v&i canh sat

to make sure they don't have any criminal
background.

dé dam bao ho khéng cé tién an tién su.

They also have to provide references.

Ho ciing phai cung cap nguai gigi thiéu.

We give them training for two weeks.

Chung toi cho ho dao tao trong hai tuan.

It's very thorough, and at the end they have
a test.

Viéc dao tao rat ky ludéng, va cuéi cung ho phai
lam bai kiém tra.

If they pass, we take them on.

Neu ho dat, chidng t6i sé nhan ho vao lam.

We monitor them very carefully.

Chulng toi giam sat ho rat chat ché.

Clients complete a review after every visit and
email it to us.

Khach hang sé& hoan thanh danh gia sau méi
lan lam viéc va gui email cho ching toi.

So we can pick up any problems straightaway
and deal with them.

Nh& dé ching téi cé thé phat hién van dé ngay
lap tuc va xir ly kip thai.

And will I always have the same cleaner?

Va toi sé luon c6 cuing mot nhan vién vé
sinh chu?

Yes, we do our best to organise it that way,

C6, chiing t6i c6 gang sap xép theo cach dé,

and we usually manage it.

va thudng lam dugc.

Good. That's fine.

T6t qua. Nhu vy thi én.

éRight, so I'd like to go ahead and ...

Dl.de roi, vay toéi muon ti€p tuc va ...
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Word / Phrase | _IPA(UK) _] _POS__| Meaning (VN)

. . . . noun . A housekeepin
cleaning service /'kli:nin 's3:vis/ ! dich vu vé sinh u_ ping - _
phrase service
domestic /da'mestik noun A . . .
. . vé sinh nha & home cleaning -
cleaning kli:n1n/ phrase
/ wan 'bedru:m noun can hé mot
one-bedroom flat . , small apartment -
flaet/ phrase phong ngu
basic cleaning /'betsik 'kliznin noun goi vé sinh ca standard 3
package 'paekidz/ phrase ban package
, noun A o .
thorough clean /'Oars klin/ ohrase vé sinh ky ludng deep clean light clean
surface /'s3:f1s/ noun bé mat exterior interior
polish /'polf/ verb ~danh béng shine dull
carpet /'ka:prt/ noun tham rug -
" . . , noun . o . basic
additional service  /a'd1fanal 's3:vis/ dich vu b6 sung extra service )
phrase service
fridge /fridz/ noun tu lanh refrigerator =
N . noun R .
ironing clothes  /'a1anin klaudz/ la quan ao pressing clothes  —
phrase
shirt /[3:t/ noun ao sa mi blouse =
microwave /'matkrawerv/ oun 16 vi song - -
. hrasal .
wipe out /waip auvt/ P lau sach clean dirty
verb
_ . n' noun . .
inside of windows ./'I sard av ou mat trong cla s6 - —
windavz/ phrase
grubby /'grabi/ adjective  ban, lem ludc dirty clean
balcony /'baelkani/ oun ‘ban c6ng terrace -
. may rua ap luc
pressure washer /'prefe wofa/ noun caoy ruaap it power washer -
general /'dzenral noun s
. : bao tri chung upkeep neglect
maintenance meintanans/ phrase
plumber /' plama/ noun thg slra 6ng nudc pipe fitter -
electrician /1 lek'trifn/ noun thg dién electrical worker |-
put someone in  /put ‘'samwan 1n r e e .
. h k
touch with tnt] Wid/ phrase ét noi ai vai connect disconnect
m cleanin ‘'veekju:m ‘kli:n noun L . . .
vacuum cleaning (vae Ju NI hou hé théng hat bui  vacuum unit —
system sistam/ phrase
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| Word /Phrase | __IPA(UK) __| _POS__| Meaning (VN) | _Synonym | Antonym

indoor air qualit /.nd>: ‘e3 noun chat Iugng khong air condition -
quality "kwolzti/ phrase khi trong nha
capture dust /'kaeptfo dast/ verb itr lai bui trap dust release
P P phrase girial bt P
éallergy /aelad3|/ oun d| Ung éésensitivity -
bear in mind /bes 1n maind/ phrase ghi nhé remember forget
carefully selected /'keafali s1'lektid/ adjective dEch tuyén chon screened random
phrase ky
undergo a / andagav o verb trai qua kiém tra  background 3
security check st'kjuarati tfek/ phrase an ninh check
criminal /'krrminal noun fian 4n tien su record B
background ‘baekgravnd/ phrase '
reference /'refrans/ “noun ééngu‘di gidi thiéu referee -
/'treinin/ oun dao tao nstruction
/ monita/ erb giam sat upervise gnore
review /rivju/ _noun _danh gia feedback -
pick up a /pik Ap @ IS Ilon .
oroblem ‘oroblamy phrase phat hién van dé detect miss
deal with /di:l wid/ verb xua ly handle ignore
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