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LISTENING CHALLENGE 18

CAM 18 - TEST 1 - PART 2 - Listening

Questions 11-13
Choose the correct letter, A, B or C.

11. Why does the speaker apologise about the seats?
A. They are too small.

B. There are not enough of them.

C. Some of them are very close together.

12. What does the speaker say about the age of volunteers?
A. The age of volunteers is less important than other factors.
B. Young volunteers are less reliable than older ones.

C. Most volunteers are about 60 years old.

13. What does the speaker say about training?
A. It is continuous.

B. It is conducted by a manager.
C. It takes place online.

Questions 14 and 15

Choose TWO letters, A-E.
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Which TWO issues does the speaker ask the audience to consider before they apply to be

volunteers?

A. their financial situation

B. their level of commitment
C. their work experience

D. their ambition

E. their availability
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Questions 16-20

Choose FIVE answers from the box and write the correct letter, A-G, next to Questions 16-20.

Helpful things volunteers might offer

A. experience on stage

B. original, new ideas

C. parenting skills

D. an understanding of food and diet
E. retail experience

F. a good memory

G. a good level of fitness

Area of voluntary work

16. Fundraising

17. Litter collection
18. ‘Playmates’

19. Story club

20. First aid
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ANSWER KEY
Questions 11-13

11.C
12. A
13. A

Questions 14 & 15
B, E (IN EITHER ORDER)

Questions 16-20

16. B
17. G
18. D
19. A
20. F

DICH SONG NGU TRANSCRIPT

ENGLISH VIETNAMESE

Good evening, everyone. Let me start

for taking the time to consider
joining ACE voluntary organisation.

by welcoming you all to this talk and thanking you

Chao budi t6i moi ngudi. Trudc hét cho phép
t6i chao mirng tat ca cac ban dén vai buéi
néi chuyén hdm nay va cam on vi da danh
thdi gian can nhac tham gia t6 chic tinh
nguyén ACE.

ACE offers support to people and services in
the local area and we're now looking for
more volunteers to help us do this.

ACE cung cap su ho trg cho ngudi dan va
cac dich vu trong khu vuc dia phuaong, va
hién ching t6i dang tim thém tinh nguyén
vién dé gilp thuc hién cong viéc nay.

Oh by the way, | hope you're all comfortable — we
have brought in extra seats so that no one has
to stand, but it does mean that the people at

the back of the room may be a

bit squashed. (Q11)

A tién thé, t6i hy vong moi ngudi déu thoai
mai - ching t6i 3 mang thém ghé dé
khong ai phai dirng, nhung diéu do6 c6 nghia
la nhitng ngudi & phia sau phong c6 thé sé
hoi chat chéi. (Q11)

We'll only be here for about half an hour, so,
hopefully, that's OK.

Chung ta sé chi & day khodng ntra tiéng,
nén hy vong la én.

One of the first questions we're often asked is how
old you need to be to volunteer.

M6t trong nhitng cau hdi dau tién chdng toi
thudng dugc héi 1a ban can bao nhiéu tudi
dé 1am tinh nguyén vién.

Well, you can be as young as 16 or over 60; it
all depends on what type of voluntary work you
want to do.

Thuc ra, ban c6 thé chi méi 16
tudi hoac trén 60 tudi; tit ca déu phu thudc
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ENGLISH VIETNAMESE

vao loai cong viéc tinh nguyén ma ban
muén lam.

Other considerations, such as reliability,
are crucial in voluntary work and age isn't related
to these, in our experience. (Q12)

Nhirng yéu t6 khac, chdng han nhu su
dang tin cay, la vo cung quan trong trong
cdng viéc tinh nguyén va theo kinh
nghiém cua ching t6i, tudi tac khéng lién
quan dén nhiing yéu t6 nay. (Q12)

Another question we get asked relates to training.

Mot cau hoéi khac ma ching téi thudng nhan
dugc lién quan dén viéc dao tao.

Well, there's plenty of that and it's all face-to-face.

Thuyc ra thi cé rat nhiéu hoat déng dao tao
va tat ca déu truc tiép.

What's more, training doesn't end when you start
working for us — it takes place before, during and
afterperiods of work. (Q13)

Hon nira, viéc dao tao khong két thic khi
ban bat dau lam viéc cho ching téi — n6 dién
ra trudc, trong va sau cac giai doan lam
viéc. (Q13)

Often, it's run by other experienced volunteers, or
managers tend to prefer to get on with other
things.

Thong thudng, viéc nay dugc phu trach
bgi cac tinh nguyén vién c6 kinh nghiém,
hoac cac quan ly thudng muén tap trung
vao nhiing viéc khac.

Now, | would ask you to consider a couple
of important issues before you decide to apply for
voluntary work.

Bay gid, t6i mudn cac ban cadn nhac mot
vai van dé quan trong trudc khi quyét dinh
nép daon lam tinh nguyén.

We don't worry about why you want to be a
volunteer — people have many

different reasons that range fromgetting work
experience to just doing something they've always
wanted to do.

Chudng t6i khong qua quan tam dén ly

do ban muén [am tinh nguyén vién — moi
ngudi co rat nhiéu ly do khac nhau, tirviéc
tich |Gy kinh nghiém lam viéc cho dén don
gian la lam diéu ho luén muén lam.

But it is critical that you have enough hours in the
day(Q14/15) for whatever role we agree

is suitable for you — if being a volunteer

becomes stressful then it's best not to do it at all.

Nhung diéu then chét la ban phai c6 du
thgi gian trong ngay (Q14/15) cho bat ky
vai tro nao dudc cho la phu hgpvéi ban -
néu viéc lam tinh nguyén trd nén cang
thang thi t6t nhat 13 khéng nén lam.

You may think that your income is important, but
we don't ask about that.

Ban cé thé nghi rang thu nhap la quan
trong, nhung ching t6i khong hoi vé diéu
do.

It's up to you to decide if you earn enough money.

Viéc ban tu quyét dinh liéu minh c6 kiém du
tién hay khéng la do ban.

What we value is dedication. (Q14/15)

Diéu ching to6i coi trong la su cam
két. (Q14/15)

Some of our most loyal volunteers earn very little
themselves but still give their full energy to the
work they do with us.

M6t s6 tinh nguyén vién trung thanh
nhat clia ching t6i cé thu nhap rat thap
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nhung van danh toan bé nang lugngcho
cdng viéc ho lam cung chuing toi.

OK, so let's take a look at some of the work
areas that we need volunteers for and the sort of
things that would help you in those.

Bugc roéi, hdy cung xem mét s6 linh vuc
cong viéc ma chuing t6i can tinh nguyén vién
va nhirng diéu sé hiru ichcho ban trong cac
[inh vuc do.

You may wish simply to help us raise money.

Cé thé ban chi don gian muén gitp ching
toi gay quy.

If you have the creativity to come up with
an imaginative or novel way of fundraising, we'd
be delighted. (Q16)

Néu ban cé su sang tao dé nghi ra mét
cach giau tri tuéng tugng hodac méi

mé trong viéc gay quy, ching toi sé rat vui
murng. (Q16)

Standing in the local streets or shops with
a collection box can be rather boring!

Viéc ding trén dudng phé hoac trong cac
cUra hang dia phuong véi hop quyén gop cé
thé kha nham chan!

One outdoor activity that we need volunteers for
is litter collection, and for this it's useful if you
can walk for long periods, sometimes uphill. (Q17)

Mot hoat déng ngoai tréi ma ching t6i can
tinh nguyén vién la nhat rac, va véi cong viéc
nay thi rat hitu ich néu ban c6 thé di bd
trong thai gian dai, doi khi a 1én

déc. (Q17)

If you enjoy working with children, we have
three vacancies for what are called ‘playmates’.

Néu ban thich lam viéc vgi tré em, ching toi
c6 ba vi tri tréng cho vai tro goi
la “playmates”.

You don't need to have children yourself, but it's
good if you know something about nutrition and
can give clear instructions. (Q18)

Ban khong can phai cé con, nhung sé rat
t6t néu ban biét mét chit vé dinh duéng va
c6 thé dua ra huéng dan ré rang. (Q18)

If that doesn't appeal to you, maybe you would be
interested in helping out at our story club for
disabled children, especially if you have done
some acting. (Q19)

Néu diéu dé khong thu hat ban, cé thé ban
sé& quan tdm dén viéc ho trg cau lac bd ké
chuyén cho tré em khuyét tat, dac biét néu
ban ting dién xuat. (Q19)

The last area I'll mention today is first aid.

Linh vuc cudi cung t6i muén dé cap hom nay
la so clru.

Initially, though, your priority will be to take in a
lot of information and not forget any important
steps or details. (Q20)

Tuy nhién, ban dau, uu tién clta ban sé
la tiép thu nhiéu thong tin va khéng
quén bat ky buéc hay chi tiét quan

trong nao. (Q20)

VOCABULARY LIST

o/ purssa__ira_] 03 | mesning v

welcome /'welkam/

chao mung

farewell

greet
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Word / Phrase | ___IPA___| POS | Meaning (VN)

‘voluntary H/'volantri/ Hadj Ht‘lnh nguyén Hunpaid Hcompulsow ‘
‘volunteer H/Ivolan'txa/ Hn Ht‘lnh nguyén vién Hhelper Hemployee ‘
local area /'lavkal ‘earis/  ||n Is;\lirc\i/:; dia neighbourhood |-
‘comfortable H/'k/\mfatabl/ Hadj choéi mai Hrelaxed Huncomfortable ‘
‘extra seats H/'ekstra si:ts/ Hn thé’ bé sung Hadditional chairs H- ‘
‘stand H/staend/ Hv Hdtrng Hremain upright Hsit ‘
‘back of the room H/baek av do ru:m/ Hn thia sau phong Hrear Hfront ‘
‘squashed H/skwojt/ Hadj Hchét chdi Hcramped Hspacious ‘
depend on /d1'pend pn/ v phu thudéc vao |[rely on 2? independent
voluntary work  ||/'volantri w3:k/  |In céng AViéc tinh charity work paid work
nguyén
consideration /kon sida'rerfon/ (n Zliggé can can factor
‘reliability H/r1||alalb1|8ti/ Hn Hsu dang tin cay Hdependability Hunreliability ‘
‘crucial H/'kru:jal/ Hadj chen chét Hvital Htrivial ‘
‘relate to H/rI'IeIt tu:/ Hv Hlién quan dén Hbe connected to Hdiffer from ‘
‘training H/'trexnxrj/ Hn Hdéo tao Hinstruction H- ‘
‘face—to—face H/,fexs te 'fers/ Hadj Htruc ti€p Hin person Honline ‘
‘take place H/telk pleis/ Hv dién ra Hoccur H- ‘
‘consider H/ken'sxda/ Hv Hcén nhac chink about Hignore ‘
‘apply H/a'pIaI/ Hv Hnép don Hsubmit Hwithdraw ‘
‘suitable H/'su:tabl/ Hadj thu hop Happropriate Hunsuitable ‘
‘stressful H/'stresﬂ/ Hadj Hcéng thang Hpressurised Hrelaxing ‘
‘income H/'Ink/\m/ Hn chu nhap Hearnings Hexpense ‘
‘value (v) H/'vaelju:/ Hv Hcoi trong Happreciate Hdisregard ‘
‘dedication H/,dedl'kexjan/ Hn Hsu céng hién Hcommitment Hindifference ‘
loyal I/ bral/ ladj  |lrung thanh  [faithful |disloyal |
full energy /ful "enadszi/ n ng:gbé nang enthusiasm exhaustion
‘raise money H/re:[z ‘mAni/ Hv Hgéy quy Hfundraise Hspend money ‘
‘creativity H/,kri:ex'txvati/ Hn Hsu sang tao Himagination Hdullness ‘
imaginative /1'maedzinativ/  |jad] ?&ZL;;” tong creative unimaginative
‘fundraising H/'f/\ndrelzm/ Hn Hgéy quy Hdonation—raising H- ‘
delighted /dr'lartid/ adj vui ming pleased disappointed
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Word / Phrase | ___IPA___| POS | Meaning (VN)

outdoor activity geio’:s/;t:/ n :]r%?t dong ngoai open-air activity |[indoor activity
litter collection  ||/'lita ka'lekfen/  |In nhat rac rubbish

collection
‘uphill H//\p'hll/ Hadv/adeIén déc Hascending Hdownhill ‘
‘vacancy H/'velkansi/ Hn Hvi tri tréng Hopening Hfilled position ‘
‘nutrition H/nju:'trxjan/ Hn Hdinh dudng Hnourishment Hmalnutrition ‘
‘instruction H/In'str/\kjan/ Hn Hhudng dan Hdirection Hconfusion ‘
‘appeal (v) H/a'pi:l/ Hv chu hat Hattract Hrepel ‘
disabled /d1s etbld/ ladj  [knhuyét tat impaired lable-bodied |
‘acting H/'aektm/ Hn Hdién xuat Hperformance H- ‘
‘first aid H/,fs:st ‘erd/ Hn Hsd clu Hemergency care H- ‘
‘priority H/pral'orati/ Hn Hu‘u tién Himportance Htriviality ‘
I?nlj‘?)rl:]nation) /tetk 1n/ phrv |{ti€p thu absorb forget
‘details H/'di:tellz/ Hn Hchi tiét Hspeciﬁcs ngneralities ‘
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